Premdor Crosby opens the door to Assured for a CCTV System
to help Improve Health and Safety Compliance!
Premdor Crosby saves money and
improves compliance with Assured!
Premdor Crosby Ltd, with over 90 years of experience in
door and joinery manufacturing, manufacture an
extensive, quality, range of timber doors, from French
and folding doors, to door accessories and doorsets –
doors galore!
With their 410,000ft² site, built in 1992 and home to
over 400 employees, they are the largest door and
joinery manufacturer in Europe.
As with most manufacturing companies, health and safety
is usually a top priority due to the numerous hazards that
can be on this type of site. Premdor were looking to
improve on the efficiency of the health and safety
management within their warehouse, a quicker and less
time-consuming way to record incident details and
identify the people at risk was needed. Managers were
spending a considerable amount of time on incidents that
they had limited control over. They required an enhanced
level of monitoring to capture accidents and near misses
in a more manageable and efficient way. Their problem
was the increasing costs of investigating accidents and
therefore, they needed a new, efficient procedure to
capture them.
Premdor decided that they needed a system that would
monitor and record their health and safety conduct to
ensure their stringent policies were being followed.
Therefore, if an accident or incident occurred, they
would have evidence of the incident, the people at risk,
and the order of events.
Premdor’s Health and Safety Manager, Nigel Holling had
previously worked with Assured and decided to call us in,
to see how we could help.
Simon Ord, Assured’s Account Manager for Premdor,
spent time understanding the situation and finding a
solution to cover all areas of concern. As part of this,

“Within 6 months
of the installation, the
CCTV system has paid for itself with the money and time
Assured have saved us when
investigating any onsite
incidents and disputes”.
Darren Fox,
Production Manager,
Premdor Crosby Ltd
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Simon recommended a digital CCTV solution and provided
a full demonstration of the equipment we proposed.
Simon ran through the entire process with Premdor’s
Production and Health and Safety Manager, confirming
lead times, the installation process and commissioning
points ensuring that a full programme of works was agreed
to minimise disruption to Premdor’s people and their day
to day jobs.
Due to the size of the project and the need to utilise the
existing IT networking infrastructure, Assured worked
closely and provided training with the IT department on
site to ensure they were fully aware of how the system
would integrate with their systems.
The benefits of having a CCTV system in place, especially
due to the nature of the business, means that Premdor
and their managers have improved the efficiency and
visibility of risks and incidents for compliance. Premdor are
saving costs on health and safety and therefore, have more
time to spend on the business.

Reasons to choose
Assured Fire & Security Ltd
UNDERSTANDING YOUR NEED - If you’ve got a unique issue
or problem, we’ll take the time to understand the requirement
and work smart, using our expertise to find the right solution
for you.
LATEST TECHNOLOGY FOR YOUR BUDGET – By
understanding your needs, we then research the market to
ensure you have a choice of the most appropriate technology
to provide the best solution that fits your budget.
EFFECTIVE COMMUNICATION - We will ensure all
communication is clear, that you have a full understanding of
our proposed solution and that we understand your processes,
sensitive areas and lead times whilst providing a handover, any
manuals and training requirements.
COMPLIANT & FLEXIBLE ENGINEERS - We take your health
and safety policies and procedures seriously and our proficient,
multi-skilled engineers are confident in working on high-risk
sites.
COMMITED TO CUSTOMER CARE - When your managers and
departments need help understanding our solution, processes
or systems, we take the time to discuss every step with you.

Giving you Peace of Mind
Assured is a Security Systems
and Alarm Inspection Board
(SSAIB) registered company.
The SSAIB is a non-profit
organisation that check all
security system providers
every 6 months to guarantee
they are meeting UK standards.

“We’re very happy with the
professionalism of Assured
Fire & Security. Throughout
the entire process, everything
has been communicated and
completed to a high degree of
quality”.
Nigel Holling,
Health and Safety Manager,
Premdor Crosby Ltd
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